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TODAY’S AGENDA

• Introductions
• Safety Moment
• Trends in the North America Cleaning market
• Ecolabel and Regulatory Topics
• Hot Topics During COVID-19
• Q&A
• Final Poll

Two points before we begin:
• We’ll be using polling software today to make the session more interactive and provide 

the audience with real time feedback on market trends. All poll responses will be 
shown anonymously during the session. 

• Questions can be submitted from the software at any time and will be addressed at the 
end. Questions can include personal information or kept anonymous when submitted.

DOW CONFIDENTIAL - Do not share without permission
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HAND SANITIZER

• Hand Sanitizer is a key offering into hospital and janitorial 
markets

• COVID-19 has greatly influenced hand sanitizer availability and 
use

• 75% of hand sanitizer is sold into an I&I Market
• Demand is expected to increase 5X when we ‘return-to-normal’
• Supply and servicing frameworks for hand sanitizer continue to 

evolve
• Stay tuned for more
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SAFE TRAVEL TIPS DURING COVID-19
• All information taken from Mayo Clinic website
• Car Travel

• Plan to make as few stops as possible, but stop driving if you become drowsy.
• Be sure to pack cloth face masks and alcohol-based hand sanitizer in an easily accessible spot so that you can use them 

during the trip as necessary.
• Prepare food and water to take on the trip. Consider including nonperishable items to tide you over in case access to 

restaurants and grocery stores is limited.
• Pack cleaning supplies, including a disinfectant and disposable gloves, if you'll be staying at a hotel or other lodging.
• When you need to get gas, use a disinfectant wipe on handles or buttons before you touch them. After fueling, use hand 

sanitizer. And when you get to where you're going, use soap and water to wash your hands for at least 20 seconds.
• If you choose to pick up a meal on the road, opt for restaurants that offer drive-thru or curbside service

• Air Travel
• Travelers may wear masks during screening. However, TSA employees may ask travelers to adjust masks for identification 

purposes. 
• Instead of handing boarding passes to TSA officers, travelers should place passes (paper or electronic) directly on the 

scanner and then hold them up for inspection.
• Each traveler may have one container of hand sanitizer up to 12 ounces (about 350 milliliters) in a carry-on bag. These 

containers will need to be taken out for screening.
• Food items should be transported in a plastic bag and placed in a bin for screening. Separating food from carry-on bags 

lessens the likelihood that screeners will need to open bags for inspection.
• Personal items such as keys, wallets and phones should be placed in carry-on bags instead of bins. This reduces the 

handling of these items during screening. 

https://www.mayoclinic.org/diseases-conditions/coronavirus/in-depth/coronavirus-safe-travel-advice/art-20486965


THE DOW 2019 I&I CLEANING SURVEY
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Presenter
Presentation Notes

Poll Title: The best part of working from home is
https://www.polleverywhere.com/multiple_choice_polls/gPCNVDKDGLYapQlhopyH0?flow=Default&onscreen=persist



Presenter
Presentation Notes

Poll Title: What makes the Cleaning market so challenging?
https://www.polleverywhere.com/discourses/cUoBZszl6vjjwVFR7KAO1
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WHAT MAKES THE CLEANING MARKET CHALLENGING?

0% 5% 10% 15% 20% 25% 30%

Other

Innovation

Customers

Sustainability

Competition

Cost

Cost / Performance

Regulations
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WHAT ARE THE TOP REGULATORY ISSUES IN THE I&I MARKET?

0% 5% 10% 15% 20% 25% 30% 35%

Other

ECOlabel e.g. Safer Choice / Cleangredients /
Green Seal

Label Laws like California SB258?

Prop 65 and Right-to-Know laws?
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WHAT ARE THE TOP TRENDS IN THE I&I CLEANING MARKET?

0% 10% 20% 30% 40% 50% 60%

Cost

Performance

Other

Regulation

Sustainable
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WHAT TOPICS IN SUSTAINABILITY ARE OF THE MOST INTEREST?

0% 5% 10% 15% 20% 25%

Bio-based materials

Aquatic tox

VOC limits

Prop 65 & Right-to-know

Biodegradable products

What topics in SUSTAINABILITY are of the most interest?
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WHAT RAW MATERIALS HAVE CAUSED ISSUES IN YOUR FORMULATIONS?

0% 10% 20% 30% 40% 50% 60% 70%

Silicone

Solvent

Thickeners

pH Modifier

Solvents

Rheology Modifier

Surfactants
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HAVE YOU HAD FOAM PROBLEMS IN THE LAST YEAR?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

No

Yes



Presenter
Presentation Notes

Poll Title: What has prompted formulation developments for you in the last year?
https://www.polleverywhere.com/multiple_choice_polls/awu9fspQpgoKXUjtfJ2PB
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WHY HAVE YOU REFORMULATED IN THE LAST YEAR?

0% 5% 10% 15% 20% 25% 30% 35%

Other

Raw Material supply

Regulation requirements including label

Better cleaning ability

Cost



Presenter
Presentation Notes

Poll Title: What types of cleaner has your company developed over the last year?
https://www.polleverywhere.com/discourses/kQlruvdn3x2zh9Epntd4r
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WHAT PRODUCT TYPES HAVE YOU DEVELOPED IN THE LAST YEAR?

0% 5% 10% 15% 20% 25%

Car Wash
Concrete Cleaner

Glass cleaner
Odor Control
Disinfectant.

CIP.
Degreaser.
Dish wash.

Laundry.
All purpose.
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CLEANGREDIENTS® AND US EPA SAFER CHOICE

® CleanGredients is a service mark of GreenBlue Institute

• CleanGredients is a database of chemical ingredients used 
primarily to formulate residential, institutional, industrial, 
and  janitorial cleaning products that have been pre-
approved to meet the U.S. EPA’s Safer Choice Standard. 

• CleanGredients is an indispensable purchasing resource 
for formulators who are seeking suppliers of chemical 
ingredients that will help them to obtain the Safer Choice 
label. 

• Using CleanGredients helps formulators reduce risk to 
their business, save money, and get their products to 
market faster.

• Direct Release Products – Higher threshold listing of 
certain products intended outdoor use, which are likely to 
bypass sewage treatment, limiting the time for 
degradation prior to entering sensitive environments. 

• Dow has a listing of all products listed on CleanGredients 
on our website: www.dow.com/iicleaning

http://www.dow.com/iicleaning
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1,4-DIOXANE FOR CONSUMER PRODUCTS

*These are typical properties, not to be construed as 
specifications

Recent environmental regulations are changing the 
requirement for consumer product labeling.
• New York recently signed legislation1 limiting the 

amount of 1,4-dioxane in Household Cleaning 
Products to no more than 2 ppm by January 1, 2022 
and no more than 1 ppm by January 1, 2023. 

• These levels apply to the 1,4-dioxane level in the fully 
formulated cleaning product. The state of California is 
also considering similar legislation for home and 
personal care products through the Safer Consumer 
Products Program2.

Low 1,4 Dioxane levels in Dow products 
• To help enable our customers to achieve compliance 

in this space, Dow is offering 1,4-dioxane levels in 
products generally used in the cleaning market. 

• Dow does not expect the concentration of 1,4-dioxane 
to be greater than the following for North American 
produced material, unless specified otherwise.

1https://www.governor.ny.gov/news/governor-cuomo-signs-legislation 
help-prevent-water-contamination-14-dioxane 
2 https://dtsc.ca.gov/scp/1-4-dioxane/ Data available at www.dow.com/iicleaning
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1,4-DIOXANE FOR CONSUMER PRODUCTS

www.dow.com/iicleaning
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CALIFORNIA SB-258 CLEANING PRODUCT RIGHT TO KNOW ACT OF 2017

• California SB 258 requires that cleaning product manufacturers that sell within the 
state of California list ingredients on product labels and to provide additional 
information online.

• The law defines a designated product as a “finished product that is an air care 
product, automotive product, general cleaning product, or a polish or floor 
maintenance product used primarily for janitorial, domestic, or institutional cleaning 
purposes.” 

• Manufacturers are required to list certain intentionally added ingredients that are 
listed on 22 designated regulatory lists or that are on California’s nonfunctional 
constituents list, with some exceptions for confidential information.

• Please refer to SB 258 for full details and compliance requirements.
• California SB 258 Compliance Dates

• January 1, 2020 – Online Labels
• January 1, 2021 – Product Labels

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201720180SB258


• Earlier in the session we discussed 
that the top trends identified in 
2019 were sustainability and 
regulation

• However, as we all know the world 
has changed significantly since 
2019, so next we will talk about 
two product types that have seen 
huge increases in attention this 
year:
• Disinfectants
• Hand Sanitizer

22August 2019DOW CONFIDENTIAL - Do not share without permission

HOT TOPICS DURING COVID-19



Presenter
Presentation Notes

Poll Title: How is COVID-19 impacting the cleaning market?
https://www.polleverywhere.com/free_text_polls/At8btmJCwDWpPKKPJ7pAU
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DISINFECTANTS

These are typical properties, not to be construed as 
specifications.

• During the recent COVID-19 pandemic, demand for 
disinfectants has been up significantly, and is 
expected to remain very high for the next 3 or more 
years

• Disinfectants must be registered with the EPA by 
providing a Confidential Statement of Formula listing 
the ingredients, CAS#s, suppliers, and amounts 

• In March 2020, the EPA established the Commodity 
Inerts List, which allows formulators to switch 
suppliers without notifying the EPA. 

• Dow has created a listing of all products that are 
cleared for use as inerts, including those on the 
Commodity Inerts List available at 
www.dow.com/iicleaning

https://www.epa.gov/pesticide-registration/commodity-inert-ingredients
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HAND SANITIZER

• Hand Sanitizer is a key offering 
into hospital and janitorial 
markets

• COVID-19 has greatly influenced 
hand sanitizer availability and use

• 75% of hand sanitizer is sold into 
an I&I Market

• Demand is expected to increase 
5X when we ‘return-to-normal’

• Supply and servicing frameworks 
for hand sanitizer continue to 
evolve

• Stay tuned for more



Presenter
Presentation Notes

Poll Title: How will your positioning of hand sanitizer change due to COVID-19?
https://www.polleverywhere.com/multiple_choice_polls/yDE0l5ke3OK2B6xqbs4Wu
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HAND SANITIZER

• Hand Sanitizer is a key offering into hospital and janitorial 
markets

• COVID-19 has greatly influenced hand sanitizer availability and 
use

• 75% of hand sanitizer is sold into an I&I Market
• Demand is expected to increase 5X when we ‘return-to-normal’
• Supply and servicing frameworks for hand sanitizer continue to 

evolve
• Stay tuned for more



Presenter
Presentation Notes

Poll Title: Webinar Feedback
https://www.polleverywhere.com/surveys/ZzGmJ7T1e5cGQzivn48pE
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