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Data Privacy Notice and Consent Statement 

Please read this Data Privacy Notice and Consent Statement (the “Notice”) before creating a web 
account with The Dow Chemical Company and its affiliated entities (“Dow”).  

If you choose to register for a web account, Dow will ask you to provide the following categories 
of your personal data and information: your name email address, company, country, physical 
address and interests (collectively, “Your Data”). Dow will collect and process Your Data for 
the following purposes: e-commerce, personalization, site optimization.  

Dow will store Your Data in the United States in your web account, in Dow’s e-commerce 
system, and in Dow’s commercial systems. Access to Your Data in the web account is limited to 
authorized Dow personnel (collectively, “Authorized Recipients”). Your Data may be 
accessible to certain Authorized Recipients at Dow’s other locations around the globe. Dow will 
store Your Data in the web account for no longer than is necessary to achieve the purposes listed 
above. If your web account is deleted, Your Data will be removed from your web account, 
except for a single audit record of your email address and date it was deleted. This audit record 
will be maintained for one year. Your Data may continue to be stored in Dow’s e-commerce 
system and commercial systems, depending on your and/or your company’s relationship with 
Dow. 

The legal justification for Dow and/or Dow’s channel partner(s) to collect, control, store, 
transfer, use and otherwise process (“Process”) Your Data varies by jurisdiction but generally is 
that such Processing (1) is based on your consent, (2) is necessary for the purposes of Dow’s 
legitimate interest in conducting business with customers through the website, and/or (3) is 
otherwise supported by legal basis identified in Dow’s Customer Privacy Notice – Marketing & 
Sales.  

For more information about Dow’s data privacy practices, including about certain data subject 
rights that may apply to you under applicable law, please refer to Dow’s Privacy Statement and 
to Dow’s Customer Privacy Notice -Marketing & Sales. For any data privacy questions, or to 
exercise any rights that may apply to you under applicable law—including, where applicable, the 
right to withdraw your consent—please contact Dow’s Data Privacy Team at fglpriv@dow.com. 
You may submit a data subject access (or deletion) request by filling out the form located here. 
For all other questions about e-commerce, personalization, site optimization, and inquiry 
management, please contact Digital Commerce Team at fdigcom@dow.com.  

By registering an account with Dow, you consent to the Processing of Your Data as stated above. 
To cancel your registration please close your browser and do not click the submit button below. 
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