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Case Study: Insulating Glass Equipment

Insulating Glass Sealant and resulted in 
increased sales for both companies.

Result
By working in partnership, Dow and 
the Korean manufacturer have seen 
sustained, cooperative growth. The 
solutions approach to business problems 
has allowed the customer to meet and 
stay ahead of the competition through 
fast commercialization and continuous 
product improvement. By addressing key 
market requirements the team has been 
able to succeed in Korea and 
move into the international 
market, as evidenced by the 
success at the recent Glass 
and Windoor Exhibition.

Challenge
A leading Korean Insulating Glass 
Equipment manufacturer needed 
an affordable solution to automate 
its production process. The lack of 
automation was driving up costs 
compared to competitors and reducing 
production time. To compete globally,  
the manufacturer realized it would have  
to automate some of its processes.

Solution
A custom product and equipment solution 
was required to meet the customer’s needs. 
Dow provided a customized formulation of 
its DOWSIL™ 939 Insulating Glass Sealant, 
which is designed to work on a low-cost, 
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simple-to-operate, auto-sealing machine. 
The improved viscosity and automation 
provided the equipment manufacturer 
with a competitive advantage over 
other manufacturers using conventional 
polysulfide organic sealants and 
conventional equipment.

Dow was able to further help the 
manufacturer by arranging equipment 
financing to support the need for 
two-part mixers as part of the new, 
automated process.

The Korean manufacturer recently teamed 
with Dow for a joint marketing effort 
at the Glass and Windoor Exhibition in 
Seoul. The booth featured the latest auto-
sealing technology running DOWSIL™ 939 
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LIMITED WARRANTY INFORMATION – PLEASE READ CAREFULLY 

The information contained herein is offered in good faith and is believed to be accurate. However, because 
conditions and methods of use of our products are beyond our control, this information should not be used 
in substitution for customer’s tests to ensure that our products are safe, effective and fully satisfactory for 
the intended end use. Suggestions of use shall not be taken as inducements to infringe any patent. 

Dow’s sole warranty is that our products will meet the sales specifications in effect at the time of shipment. 

Your exclusive remedy for breach of such warranty is limited to refund of purchase price or replacement of 
any product shown to be other than as warranted. 

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, DOW SPECIFICALLY DISCLAIMS 
ANY OTHER EXPRESS OR IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE OR 
MERCHANTABILITY. 

DOW DISCLAIMS LIABILITY FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES. 
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Contact Us
Dow is collaborating with industry 
professionals around the world to develop 
solutions to improve the energy efficiency 
of buildings for a more comfortable 
environment. Learn more about Dow’s 
full range of High Performance Building 
solutions by visiting us online at 
consumer.dow.com/construction.

Dow has sales offices, manufacturing sites 
and science and technology laboratories 
around the globe. Find local contact 
information at consumer.dow.com/
ContactUs.


