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AGENDA 

▪ Dow.com 1-minute Overview Video
▪ Improving Your Online Digital Customer Experience – Choose & Use
▪ Choose: Product Search & Technical Information
▪ Choose: Product Selectors
▪ Choose: Sample Requests
▪ Use: Buyer Dashboard
▪ Use: Order & Delivery Management
▪ Use: Shipment Visibility
▪ Use: Order Placement
▪ Dow.com Resources



DOW.COM OVERVIEW & INTRODUCTION

A lot has been done to make Dow.com easier, 
more enjoyable and more effective for you, our 
valued customer. Watch this quick 2-minute video 
to learn more about the capabilities we will 
walkthrough today.

https://www.dow.com/content/dam/dcc/videos/en-us/master/m29559-01-dow-com-overview.mp4
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IMPROVING THE ONLINE DIGITAL CUSTOMER EXPERIENCE

INSPIRE & 
FIND

TRANSLATE 
NEEDS & IDEATE

OBTAIN 
SAMPLES & 
EVALUATE

QUALIFY 
SOLUTIONS & 
NEGOTIATE

PLACE
ORDER

CHOOSE USE

Dow is working hard to improve your customer journey. We are offering 24/7 access to Dow.com to help 
our customers succeed in this new business environment.

Product 

&Technical 

Information

Quickly search, 

find, download 

product info, SDS 

and more technical 

documents on 

Dow.com

Product 

Selector(s)

Explore products 

based on needs, 

attributes, 

performance

on Dow.com

Sample Requests 

Discover the many 

products Dow has 

to offer and easily 

request a sample to 

try it out

Order and 

Delivery 

Management

Find order, delivery 

and invoice related 

information 24/7 on 

Dow.com

Order Placement

Integrated e-

commerce platform 

for full on-line 

transactions on 

Dow.com

Shipment Visibility

Real-time visibility 

on road and railcar 

shipments for select 

customers on 

Dow.com

Watch Video Watch Video Watch Video Watch VideoWatch VideoWatch Video

https://www.dow.com/content/dam/dcc/videos/en-us/916/916-306-01-dow-com-enhancement-series-product-detail-pages.mp4
https://videos.dow.com/view/M31192
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-304-01-dow-com-order-management.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-382-01-order-delivery.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-309-01-dow-com-order-placement.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-307-01-dow-com-enhancement-series-search.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-307-01-dow-com-enhancement-series-search.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-306-01-dow-com-enhancement-series-product-detail-pages.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-310-01-dow-com-finding-technical-information.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-304-01-dow-com-order-management.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-309-01-dow-com-order-placement.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-382-01-order-delivery.mp4
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CHOOSE: PRODUCT SEARCH & TECHNICAL INFORMATION 

▪ Easily find the products you need​ in the
Product and Brand Index Catalog
which provides you with options to
search and compare the ~ 9,000
products Dow has to offer.

▪ The Technical Library makes it easy to
access over 14,000 pieces of technical
content organized by Content Type,
Market and Product Technology.

INSPIRE & 
FIND

https://www.dow.com/en-us/product-catalog.html
https://www.dow.com/en-us/technical-content.html
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CHOOSE: PRODUCT SELECTORS 

▪ The Guided Product Selector is a
custom tool that guides you through
the selection of products within a
specific Market, Submarket or Product
Technology.

▪ This process makes it easy to simulate
and identify a short list of product
options that will work for your specific
needs.​

TRANSLATE 
NEEDS & 
IDEATE
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CHOOSE: SUSTAINABLE SOLUTIONS

▪ Dow introduces Sustainability Science
branding – making it easier for
customers to find and purchase our
products with sustainability benefits –
while adhering to high standards of
transparency and claim substantiation.

TRANSLATE 
NEEDS & 
IDEATE
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CHOOSE: SAMPLE REQUESTS 

▪ To help evaluate products and find the
ones that work best for you, simply put
in a request to experience the product
first-hand before purchasing.

*Product Catalog or Product Detail Page

OBTAIN 
SAMPLES & 
EVALUATE
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USE: ORDER & DELIVERY MANAGEMENT 

Conveniently access all order and delivery 
information at any time. The buyer Dashboard 
provides access to see important activities in one 
place! 

▪ Next 5 Deliveries Scheduled to Arrive

▪ Last 5 Orders Placed

▪ Contacts

▪ Quick Links

▪ And more!  (depending on access)

QUALIFY 
SOLUTIONS & 
NEGOTIATE



10

USE: ORDER & DELIVERY MANAGEMENT 

The Order Management Page provides access to all 
your history and order/delivery documents. Here 
you can also manage your account balances,  cases, 
contacts and other documents.   

▪ Find order details – order status, line-item
detail, order date and order
acknowledgements

▪ Find delivery details – delivery status, ship date,
delivery date, carrier and delivery notes

▪ Find account details – current balance,
past due balance and total balance for any
account

▪ Find invoice details – invoice number, invoice
status and invoice documents

▪ Access other documents – packaging lists,
certificate of analysis, and safety data sheets

QUALIFY 
SOLUTIONS & 
NEGOTIATE

https://www.dow.com/en-us/support/order-management.html
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USE: SHIPMENT VISIBILITY 

▪ Quickly access the exact location of your order in
real- time by clicking on the Track Delivery
button on the Delivery Status Page.

▪ This capability provides a real-time map of
where your shipment is in transit and live status
updates from on the road or in the yard.
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USE: ORDER PLACEMENT

You can save time and easily place orders for 
products* currently available online, anytime 24/7. 
By simply adding materials to your cart using one of 
the six ways below you can place an order in the 
matter of minutes.

1. Product Catalog Search
2. My Part Numbers
3. Reorder
4. Quick Order and Bulk Upload
5. Quick Add
6. Previous Purchases

*Only certain products are sold on Dow.com at this
time – please contact your Customer Service
Representative for more information.

PLACE
ORDER



▪ Dow.com Resources is a web page on Dow.com
with tools and resources to help customers
navigate Dow.com to find product and technical
information.

▪ Available resources include;
➢ Site Overview Video (~2 minutes)
➢ Site Summary/One-Pager

▪ 6 Videos (2-3 minutes each) – demonstrating the
sites capabilities
➢ Find Technical Information
➢ Explore Product Detail Pages
➢ Discover Solutions
➢ Navigate the Site
➢ Register for an Account
➢ Explore Account Capabilities
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DOW.COM RESOURCES

https://www.dow.com/en-us/support/site-experience-resources.html
https://videos.dow.com/view/M29559
https://www.dow.com/content/dam/dcc/documents/en-us/corporate/066/066-00242-01-see-what-you-can-do-on-dow-com.pdf
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-310-01-dow-com-finding-technical-information.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-306-01-dow-com-enhancement-series-product-detail-pages.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-307-01-dow-com-enhancement-series-search.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-308-01-dow-com-enhancement-series-terminology.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-302-01-dow-com-basic-account-registration-sign-up.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-303-01-dow-com-basic-account-registration-capabilities.mp4


▪ Order Management & Placement is a web page
on Dow.com with tools and resources to
support the online buying experience and
capabilities.

▪ Available resources include;

➢ Order Management Training Video

➢ Shipment Visibility Video

➢ Order Management Summary/One-Pager

➢ Dow.com Order Management Demo

➢ Order Placement Training Video

➢ Order Placement Training Guide

➢ Order Placement One-Pager

➢ Video Library includes more than 10, 1-
minute order-related video clips
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DOW.COM ORDER MANAGEMENT & PLACEMENT

Form No. 066-00461-01-1024 DOW

https://www.dow.com/en-us/support/order-management.html
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-304-01-dow-com-order-management.mp4
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-382-01-order-delivery.mp4
https://www.dow.com/content/dam/dcc/documents/en-us/corporate/913/913-00018-01-dow-com-order-delivery-management-information.pdf
https://videos.dow.com/view/M28621
https://www.dow.com/content/dam/dcc/videos/en-us/916/916-309-01-dow-com-order-placement.mp4
https://www.dow.com/content/dam/dcc/documents/en-us/corporate/066/066-00314-01-dow-com-order-placement-training-guide.pdf
https://www.dow.com/content/dam/dcc/documents/en-us/corporate/066/066-00372-01-dow-com-order-placement-one-pager.pdf
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