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General Business

PURPOSE & INTRODUCTION

• Purpose
This user guide provides guidance on what Technical and EH&S resource can be found on dow.com, what

they do, and how to use them.

• Introduction of dow.com
Dow.com is an easy, enjoyable and effective website where people can use smart search to quickly find

what they need. A large number of Technical and EH&S resource have been published on this website,

users can use Dow.com to quickly find technical information, include but not limit to safety Data Sheet

(SDS); Regulatory Data Sheet (RDS); Technical Data Sheet (TDS), and EH&S resource including

REACH, RoHS, Halal certificate, etc to help them to get an effective self-service.

Link to the dow.com:
https://www.dow.com/en-us
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General Business

QUICK LINK FOR RESOURCE ON DOW.COM (FOR SILICONE PRODUCTS)

Dow.com: https://www.dow.com/en-us 

Customer support https://www.dow.com/en-us/support.html

EH&S and Regulatory topics Quick link
REACH REACH | Dow Inc.

REACH ORT Indirect Imports (dow.com)

REACH Annex XVII ANNEX XVII (PDF)

REACH SVHC REACH SVHC Statement

EU RoHS RoHS and WEEE Directives (dow.com)

Halal & Kosher certificate Kosher and Halal Certificates

CMRT Conflict Minerals

Safe Handing of Si-H Safe Handling of Si-H

Nutritional Value Nutritional Value Letter

Sustainability Solutions
2024 INtersections Progress Report

Sustainable Science | English (dow.com)

Code of conduct Code of Conduct | Legal | Dow Corporate

Technical Resource Quick link
SDS Finder SDS Finder - Dow Safety Data Sheets | Dow Inc

Accessing RDS Accessing Regulatory Data Sheets (RDS) | Dow Inc.
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General Business

BASIC SETTING WHEN USING DOW.COM

Language/ Location Setting

At the top left corner of the page:

• Select the language you prefer

• Select the location
✓ Not all documents are

appropriate or available for all

countries;

✓ You may set the country if

you need some specific

information
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HEALTH & SAFETY AND REGULATORY RESOURCE ON 

DOW.COM 
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General Business

CONTENT

▪ Where to find Health & Safety and Regulatory resources

▪ REACH overview

• REACH ORT
• REACH SVHC
• EU Restriction of Synthetic Polymer Microparticles

▪ RDS Overview

▪ EU RoHS

▪ Halal & Kosher certificate

▪ Conflict minerals

▪ Other Health & Safety and Regulatory resources
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General Business

WHERE TO FIND HEALTH & SAFETY AND REGULATORY RESOURCES 

Link to the ‘Customer Support’ sub-website: https://www.dow.com/en-us/support.html

• Way 2: Using the search bar to search the specific EHS topics directly (e.g.:

RoHS):

• Way 1: Visit the sub-website ‘Customer Support’ on dow.com Note:

Where to find ‘Customer Support’ sub-website:

1. Open www.dow.com, select ‘Support’:

2. Click on the drop-down list of ‘Support’,

choose ‘Contact Us’:
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General Business

What REACH information have been 

published on Dow website:

o Indirect Imports: REACH ORT

o REACH information on specific DOW products

o EHS support for REACH questions

o Silicone specific REACH information

REACH/ REACH-LIKE REGULATION OVERVIEW

实现突破性创新

陶氏公司提供创新的可持续性化学解决方案，提升
人们的幸福感。o Countries or regions with existing REACH or REACH-like regulation:

European Union, The United Kingdom (UK), Turkey, South Korea, China, Taiwan

and others..

o Note: Although there are some similarities between each of these

REACH-like regulations, each country has built a regulation that fits

with its local requirements for the protection of human health and the

environment from the risks associated with the use of chemicals
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General Business

• Way 1:  Direct Link to the ‘REACH’ sub-website:
https://reach.dow.com/en-us

How to find the REACH resource on dow.com 

REACH OVERVIEW

• Way 2: Click ‘REACH’ Button on ‘Customer Support’ webpage:
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General Business

o Supporting our non-EU/ non-TURKISH/

non-GB customers with the Dow Only

Representative Trustee model (ORT)

o Who and when use DOW ORT Service
➢ Who: The ORT service is on invitation only. It

can be provided to non-EU DOW DIRECT

customer, or  DISTRIBUTOR

➢ When: Before Dow products (substances,

preparations or polymers) that are

manufactured or formulated outside the EU

being imported by EU companies into the EU

(as such or in formulations)

INDIRECT IMPORTS: REACH ORTHOW TO FIND THE REACH ONLY REPRESENTATIVE TRUSTEE (ORT) RESOURCE

o Who and when use DOW ORT Service

Who: The ORT service is on invitation only. It can be provided to non-

EU DOW DIRECT customer, or DISTRIBUTOR

When: Before Dow products (substances, preparations or polymers) 

that are sold outside the EU being imported by EU companies into 

the EU (as such or in formulations)

• Way1: Direct Link to the ‘Indirect Imports’ sub-website:
https://reach.dow.com/en-us/indirect-imports.html

• Way 2: Click ‘Indirect Imports’ Button on ‘REACH’ sub-

website:
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General Business

REACH SVHC OVERVIEW

Why are customers concerned about 

SVHC?

• SVHC stands for Substances of Very High

Concern. These are chemical substances that

have been identified by the European Chemicals

Agency (ECHA) as having characteristics of

serious hazards* to human health or the

environment.

• Once a substance is identified as a SVHC, it

might be subject to authorization or even ban

from the EU market in the future.

How about if a DOW product 

contains SVHC substances:

• If a SVHC substance is present in DOW

product(s) at ≥ 0.1%, DOW needs to report

it in our EU Safety Data Sheet (SDS).

• This is a reporting obligation (this is not a

ban to sell or use, neither for DOW nor for

the customers).

* Why it’s important to identify the

hazard and risk
• Hazard: any source of potential damage, harm

or adverse health effects on something or

someone

• Risk: the chance or probability that a person will

be harmed or experience an adverse health

effect if exposed to a hazard

• Many regulations have defined their

requirements based on hazard, while the

industry believed the regulations should be risk-

based
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General Business

o Supporting our non-EU/ non-TURKISH/

non-GB customers with the Dow Only

Representative Trustee model (ORT)

o Who and when use DOW ORT Service
➢ Who: The ORT service is on invitation only. It

can be provided to non-EU DOW DIRECT

customer, or  DISTRIBUTOR

➢ When: Before Dow products (substances,

preparations or polymers) that are

manufactured or formulated outside the EU

being imported by EU companies into the EU

(as such or in formulations)

INDIRECT IMPORTS: REACH ORTHOW TO FIND THE REACH SVHC RESOURCE FOR SILICONE PRODUCTS

• Way1: Direct Link to the ‘REACH SVHC’ webpage:
Substances of Very High Concern Inquiry (REACH SVHC)

• Way 2: Click ‘Silicone Information’ Button on ‘REACH’

sub website. Then click ‘Substances of Very High

Concern Inquiry (REACH SVHC)’:

Note: 

• For other business products, customers should check SVHC

information on RDS or EU version SDS

• D4/D5/D6 are special for DOW silicone business, because many silicone

products may contain them as impurities at ≥0.1%. DOW has disclosed

these substances in EU version SDS. Customers may visit our website

www.dow.com, search the product and download SDS of an EEA country.

They may check section 15 and section 3 of that EU SDS to see if there

is D4/D5/D6 listed.
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General Business

• Direct Link to the ‘REACH | Dow Inc.’ webpage:

HOW TO FIND THE STATEMENT ON EU RESTRICTION OF SYNTHETIC POLYMER MICROPARTICLES

• Way 2: Click ‘LEARN MORE’ Button

under ‘REACH’ on ‘Customer Support’

webpage:
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General Business

RDS OVERVIEW

RDS Topics
Global Chemical Inventory Compliance
- Country/Area Additional Chemical Control Law Information

REACH Introduction

REACH SVHC Introductuion

Cosmetic Regulations

Dietary Laws:
- Halal

- Kosher

Environment - Air/ Water

Hazard Information Reporting (RTK)
- California Prop. 65

Irradiation

Metal Regulations:
- Conflict Minerals

- CONEG

- EU 94/62/EC - Packaging and Packaging Waste

Origin
- GMO/ Animal/ Palm oil

Preservative

General/Global Regulations:
- Food Allergens

- CMR

- Endocrine Disruptors Statement

- Micro Specifications

- EU Cosmetics Regulation 1223/2009/EC

- Residual Solvents

- TSCA 12b

Substances and Compounds

Responsible Care

Regulatory Data Sheet (RDS) – available in product’s page on dow.com

Note:

• RDS are created for responding to customer’s needs on raw material
information;

• RDS cover multiple regulatory information, they may contain information that
are aimed at different markets
o For Home & Personal Care products, there might be some additional topics:

EU and China Cosmetic Regulation, HAPs, CMR, Endocrine Disruptors,
Nanomaterials, Residual solvents

o Regulatory information disclosure on the RDS based on the application of
the product and we don’t have RDS for all products.

• How to find RDS information on Dow.com

o Accessing Regulatory Data Sheets (RDS) | Dow Inc.

For example: RDS topics for  HPC products 
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General Business

EU ROHS

What’s ROHS

• RoHS: Directive 2011/65/EU of the European Parliament and of

the Council of 8 June 2011 on the restriction of the use of certain

hazardous substances in electrical and electronic equipment

• EU Directive 2015/863 (RoHS 3) restricts 10 substances; China

RoHS restricts 6 substances currently.

What RoHS information have been published on 

Dow website:

• RoHS and WEEE Directives for the Dow Brands DOWSIL ,

XIAMETER , SYLGARD , SYL-OFF , SILASTIC

• The RoHS statement could be updated by different conditions
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General Business

o Supporting our non-EU/ non-TURKISH/

non-GB customers with the Dow Only

Representative Trustee model (ORT)

o Who and when use DOW ORT Service
➢ Who: The ORT service is on invitation only. It

can be provided to non-EU DOW DIRECT

customer, or  DISTRIBUTOR

➢ When: Before Dow products (substances,

preparations or polymers) that are

manufactured or formulated outside the EU

being imported by EU companies into the EU

(as such or in formulations)

INDIRECT IMPORTS: REACH ORTHOW TO FIND EU ROHS RESOURCE FOR SILICONE PRODUCTS

• Way1: Direct Link to the ‘RoHS’ webpage:
RoHS and WEEE Directives

• Way 2: Click ‘RoHS & WEEE’ Button on ‘Customer

Support’

Note: 

The RoHS declaration is just for DOW silicone products, covering 

all DOWSIL , XIAMETER , SYLGARD , SYL-OFF  and SILASTIC  

products
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General Business

HALAL & KOSHER CERTIFICATE

Some of Dow Silicone products and their manufacturing sites are Kosher and/or 

Halal certified based on Dietary laws for Muslim and Jews

What products have Halal certificate

• 20+ DOW silicone products are Halal

certified

What products have Kosher certificate

• 100+ DOW silicone products are Kosher

certified

Customer may get Kosher certificate 

from Kosher website directly through 

the link: 
https://oukosher.org/letter-of-kosher-

certification/

Note:
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General Business

INDIRECT IMPORTS: REACH ORTHOW TO FIND HALAL & KOSHER CERTIFICATE

• Way1: Search Halal & Kosher certificate on dow.com directly,

type ‘ Halal or Kosher * product name’ in search bar:
https://www.dow.com/en-us

• Way 2: Open the webpage ‘ Product & Technical’

under ‘Customer Support'. Click ‘Technical Library’,

then click ‘Certification-Safety Standard’ Button:

Note: 

• Halal & Kosher certificate which are available on dow.com – they

are valid for 1 year.

• Most of silicone products are not Halal/ Kosher certified, but they

can meet Kosher and/or Halal criteria. Kosher and Halal status

may be available in the RDS.

• If the RDS is not available or if it does not cover Halal and Kosher

information, a Halal declaration may be provided to customers -

they are valid for 1 year.
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General Business

CONFLICT MINERAL, AND HOW TO FIND THIS RESOURCE

实现突破性创新

陶氏公司提供创新的可持续性化学解决方案，提升
人们的幸福感。

What's Conflict Minerals
• Conflict minerals are minerals such as tantalum, tungsten, tin,

and gold that are sourced from regions of the world where armed

conflict and human rights abuses are prevalent. These minerals

are often mined under conditions that violate human rights,

including child labor, forced labor, and environmental

exploitation.

• Dow Conflict Minerals Reporting Template [CMRT] is

available under section Conflict Minerals of our Customer

Support, click ‘Conflict Minerals’,  the CMRT spreadsheet will

be download automatically:
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General Business

OTHER HEALTH & SAFETY AND REGULATORY RESOURCES 

• Codes of Conduct

• Quality Policy

• Nutritional Value letter

• Safe Handling of Si-H

• Blueprint for Product

Safety

• Position Statements
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TECHNICAL RESOURCE ON DOW.COM 
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General Business

CONTENT

▪ The main content of MSDS

▪ Country-specific regulatory information

▪ How to find SDS on Dow.com

• Search Bar

• SDS Finder

• Product detail page

▪ Other supporting documents on SDS Finder

▪ Full text of abbreviations
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General Business

THE MAIN CONTENT OF SAFETY DATA SHEETS (SDS)

▪ Section 1: Product and Company

Information

▪ Section 2: Hazards Identification

▪ Section 3: Composition Information

▪ Section 4: First-Aid Measures

▪ Section 5: Fire Fighting Measures

▪ Section 6: Accidental Release

Measures

▪ Section 7: Handling and Storage

▪ Section 8: Exposure/Controls/

Personal Protection

▪ Section 9:Physical and Chemical

Properties

▪ Section 10: Stability and Reactivity

▪ Section 11: Toxicological Information

▪ Section 12: Ecological Information

▪ Section 13: Disposal Considerations

▪ Section 14:  Transport Information

▪ Section 15:  Regulatory Information

▪ Section 16: Other information

▪ MSDS provides:

• Comprehensive information of a

substance/mixture which enables the

employer:

✓ To develop worker protection

measures specific to the workplace

✓ To consider measures to protect the 

environment

• Product users with needed information

for handling& working with chemicals;

• Emergency personnel with emergency

measures in case of accident, etc.

MSDS is created in local language according to regulatory requirements of the destination country. 

May be various country by country.
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General Business

COUNTRY-SPECIFIC REGULATORY INFORMATION 

▪ The country-specific regulatory information collected in

the section 15 of SDS

• California Proposition 65 (US SDS section 15)
• United States TSCA Inventory (TSCA) status (US SDS section 15)

• REACH Regulation (EC) No 1907/2006 (EU SDS section 15)

• EU Regulation (EC) No 1272/2008 (EU SDS section 2/ section 16)

• Inventory checking: country-specific SDS section 15 or the RDS

Australia - AICS The Australian Inventory of Industrial Chemicals

Canada - DSL The Domestic Substances List

China - IECSC Inventory of Existing Chemical Substances in China

Japan – ENCS/ISHL List of Existing and New Chemical Substances

Korea - KECI Korea Existing Chemicals Inventory

New Zealand - 

NZIoC

New Zealand Inventory of Chemicals

Philippines - PICCS The Philippine Inventory of Chemicals and Chemical Substances

Taiwan - TCSI Taiwan Chemical Substance Inventory

US - TSCA Toxic Substances Control Act Chemical Substance Inventory

▪ The composition information disclosed in

the section 3 of SDS follows the Globally

Harmonize System (GHS) classification as

well as the country specific required

information

✓ SVHC and D4/D5/D6 content

If an SVHC component or cyclic siloxane

component is not shown in Section 3 of the

representative EU SDS, this means an SVHC

component is not expected to be present in the

product above the reporting threshold of 0.1

wt%.

✓ 100% composition disclosure

Usually, we do not share the 100% composition

information on SDS. Only components legally

required to be disclosed by the country-specific

legislation will be indicated in section 3 of the

SDS. If you need composition disclosure,

please contact us via the functional mailbox and

let us know the purpose of your need.
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General Business

HOW TO FIND SDS ON DOW.COM

Safety Data Sheet or SDS can be found on Dow.com in multiple ways - using the search bar, SDS Finder 

and the product detail page. Please kindly follow below instructions to find the SDS on Dow.com.

➢ Search Bar

1. Type in the product name or the material number into the main navigation search bar and hit “Enter”; Or go to the products

tab and search.
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General Business

HOW TO FIND SDS ON DOW.COM

3. From the Product Detail Page click on the “Technical

Content” tab (top center) or the “SDS/TDS/RDS” link

(top right).

4. To find SDS for different countries in a specific location,

click the truck icon in the top navigation and select the

country of choice to ensure availability.

2. From the Product Catalog, find the Product Detail Page

and click the product name or click on the “Documents”

link within the product component. Both will open the

Product Detail Page.
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General Business

HOW TO FIND SDS ON DOW.COM

➢ SDS Finder
1. Click the [Support] button and unfold the content page on

the top of Home page, then select [SDS Finder] SDS Finder

- Dow Safety Data Sheets | Dow Inc  to have a quick access

to SDS/RDS/TDS searching page.

2. Type in the product name or the material number into

the main navigation search bar and hit “Enter”. Then

go to the product detail page to download the needed

document.

➢ Product detail page
1. From the Product Detail Page click on the “Technical

Content” tab (top center) or the “SDS/TDS/RDS”* link (top

right).

2. To find a product or RDS in a specific location, click the

truck icon in the top navigation and select the country of

choice to ensure availability.

For more information, please visit the

Customer Support Page.

*Note：SDS/TDS/RDS all could be searched and

downloaded by above approach.

27Form No. 01-4728-01-1125 DOW

®TM Trademark of The Dow Chemical Company (“Dow”) or an affiliated company of Dow

© 2024-2025 The Dow Chemical Company. All rights reserved.

https://www.dow.com/en-us/support/sds-finder.html
https://www.dow.com/en-us/support/sds-finder.html
https://www.dow.com/en-us/support/sds-finder.html
https://www.dow.com/en-us/support.html
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OTHER SUPPORTING DOCUMENTS ON SDS FINDER

➢ Technical Data Sheet

Collected technical related data, like Features, Benefits, Applications,

Typical Properties, Description, Packing Information, etc.

➢ Regulatory Data Sheet

Disclosed multiple regulatory information: Global Chemical Inventory

Compliance/REACH compliance/Halal & Kosher/ Hazard Information 

Reporting (RTK)/Metal Regulation/Origin/General & Global 

Regulation/Substance and Compounds, etc.

➢ Sales Specification

Cover the information about the Product name/ Specification Number/

Shelf Life/ Government and Industry Standards/ Final Testing 

Requirements.

➢ Food Contact Letter
*Please note only some silicone products that can be used in direct and

indirect food contact applications have food contact regulatory

information letter. For additional information, please contact EHS team.
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General Business

FULL TEXT OF ABBREVIATIONS

▪ EU - European Union

▪ US - United States

▪ SDS - Safety Data Sheet

▪ RDS - Regulatory Data Sheet

▪ TSCA - Toxic Substances Control Act (United States)

▪ SVHC - Substance of Very High Concern

▪ D4 - Octamethylcyclotetrasiloxane

▪ D5 - Decamethylcyclopentasiloxane

▪ D6 - Dodecamethylcyclohexasiloxane

▪ REACH - Regulation (EC) No 1907/2006 of the European Parliament and of the Council concerning

the Registration, Evaluation, Authorization and Restriction of Chemicals

▪ GHS - Globally Harmonized System
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General Business

DISCLAIMER: This information is considered accurate and reliable as of the date appearing above and is 

presented in good faith. Because use conditions and applicable laws may differ from one location to 

another and may change with time, Recipient is responsible for determining whether the information in 

this document is appropriate for Recipient’s use. Since Dow has no control over how this information 

may be ultimately used, all liability is expressly disclaimed and Dow assumes no obligation or liability 

therefore. No warranty, express or implied, is given nor is freedom from any patent owned by Dow or 

others to be inferred.

DISCLAIMER
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